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1) Purpose

Cycling Ireland is committed to the highest standards of governance, integrity, and accountability. This policy
aims to:

¢ Encourage you to report genuine concerns of relevant wrongdoing that come to your attention through
work, in the knowledge they will be taken seriously and followed up appropriately.

¢ Explain how to raise a concern (internally or externally) and what will happen next.
e Protect you from penalisation/retaliation, ensure confidentiality, and provide fair, timely feedback.

This policy sits alongside (and does not replace) statutory reporting duties (e.g., safeguarding, criminal,
regulatory reports) and Cycling Ireland’s other policies (e.g., Disciplinary, Grievance, Safeguarding).

2) Who is covered?

You can report under this policy if you obtained the information in a work-related context and you are a
current or former: employee; worker; volunteer (including sub-committee/per-diem); trainee/intern;
contractor/agency worker; job applicant; board/committee member; supplier or shareholder; or a person
who acquired information during recruitment/pre-contract. Facilitators and certain connected persons are
also protected against retaliation.

3) What can you report? (Relevant Wrongdoing)

You should report where you have a reasonable belief that information tends to show a relevant
wrongdoing, such as:
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A criminal offence.

Failure to comply with a legal obligation (other than your own employment contract).

Miscarriage of justice.

Health & safety endangerment.

e Environmental damage.

Unlawful/improper use of public money/resources.

e Oppressive, discriminatory, grossly negligent acts/omissions or gross mismanagement by/for a public
body.

e Breaches of EU law in the fields covered by the Directive.
e Concealment or destruction of information related to any of the above.

You may also report serious breaches of Cycling Ireland policies, professional misconduct, unethical
behaviour, or other integrity risks.

Not covered: interpersonal grievances purely about you (e.g., working conditions, personal disputes), which

should follow the HR Grievance route. This policy is not for service complaints that don’t amount to
wrongdoing.

4) Protection against penalisation

If you make a report with a reasonable belief of wrongdoing, you are protected by law from penalisation
(e.g., dismissal, demotion, negative appraisal, harassment, blacklisting, intimidation, reputational harm).
Cycling Ireland prohibits retaliation. If you believe you have been penalised, contact the CEO or Company
Secretary immediately; retaliation will lead to disciplinary action.

e You are not required to prove your allegation is true.
e Deliberately false reports may result in appropriate action.

e Protection does not grant immunity for any personal involvement in wrongdoing. Workplace Relations
Commission

5) Confidentiality

Your identity (and any information from which it can be deduced) will be kept confidential and only disclosed
where legally required or strictly necessary for follow-up. If disclosure is required, we will, where possible,
notify you in advance unless doing so would jeopardise an investigation or legal proceedings.


https://www.workplacerelations.ie/en/what_you_should_know/employer-obligations/protection-of-whistleblowers/?utm_source=chatgpt.com
https://www.workplacerelations.ie/en/what_you_should_know/employer-obligations/protection-of-whistleblowers/?utm_source=chatgpt.com
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6) How to report (Internal channels)

Cycling Ireland provides secure, confidential channels. You may report in writing or orally, and you may
request a meeting.

A. Online (preferred):
Protected Disclosures Platform: http://ci.whistlelink.com (You can report named or anonymously. Please
retain your report ID to view feedback/queries.)

B. Phone:
Dedicated Disclosure Phone Line (BDO/Cycling Ireland): [Insert number]

C. In writing:

“PRIVATE & CONFIDENTIAL - Protected Disclosure”

Dedicated Disclosure Officer

Cycling Ireland, Unit 5 HQ2, Sport Ireland Campus, Snugborough Road,
Blanchardstown, Dublin 15, D15 CXC2

D. Request a meeting: via any channel above.

Designated, impartial person: Cycling Ireland appoints trained Designated Persons (via BDO Ireland) to
receive and follow up reports, maintain communication with you, and give feedback within statutory
timelines.

What to include (if you can): who/what/when/where; how you became aware; any witnesses; any
documents; whether the issue is ongoing; any immediate risk.

7) What happens after you report?

Acknowledgement: We  will acknowledge in writing within 7 days of receipt.
Initial assessment: We will assess scope, urgency, and any immediate protective actions. Some matters may
be resolved without a full investigation (e.g., agreed corrective action).

Follow-up & feedback: We will diligently follow up and provide feedback on actions taken/envisaged within
3 months of the acknowledgement (or, where justified, within up to 6 months). We can also give periodic
updates (e.g., every 3 months) while the case remains open.

Investigation: If warranted, we will conduct a fair, objective investigation (internal or external). We may meet
you (you may bring a colleague/representative). We will explain, where possible, the proposed steps,
indicative timeframes, and the outcome (subject to confidentiality, data protection, or legal constraints).
Serious/urgent matters may be referred to authorities immediately.

Anonymous reports: Cycling Ireland may follow up anonymous reports where feasible. Using the online
channel allows two-way confidential communication. Note: the law requires diligent follow-up and secure
handling; ability to give feedback may be limited if we cannot contact you.


http://ci.whistlelink.com/
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8) External reporting options

While Cycling Ireland encourages internal reporting first, you may report externally in accordance with the
Act to:

e A Prescribed Person (sector regulator) — see published list of prescribed persons.

e The Protected Disclosures Commissioner (Office of the Ombudsman) — acts as recipient of last resort and
can transmit your report to the appropriate prescribed person.

e A Minister (public-body workers only, and only where the statutory conditions are met).

e A public disclosure (e.g., to media) only where stringent statutory tests are met (e.g., prior internal/external
reporting with no appropriate action, or imminent danger to the public interest).

For general guidance, see Government resources and WRC guidance referenced at the end.

9) Record-keeping, data protection & retention

e Reports will be stored in a secure, durable manner with restricted access to designated persons.

e We will keep a record of every report and of meetings, in accordance with legal requirements and our
retention schedule, and only for as long as necessary for follow-up, legal or regulatory purposes.

e Personal data will be processed in line with GDPR and Cycling Ireland’s Privacy Policy (e.g., data
minimisation, purpose limitation, confidentiality).

10) Roles & responsibilities

e Board of Directors: overall oversight; approves policy; receives anonymised annual reporting on case
volumes/themes (no identities).

e CEO: ensures operational compliance, adequate resourcing, and independence of the reporting channel.

e Designated Person(s): receive, assess, follow up on reports; maintain communication; provide feedback;
secure records.

e Company Secretary: ensures alignment with Governance Code/CRO expectations and supports Board
oversight.

¢ All workers/volunteers: cooperate with investigations; maintain confidentiality; refrain from retaliation.

¢ Safeguarding & Equality Officers: liaise where issues overlap with safeguarding/equality.
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11) Training, communication & monitoring

e Cycling Ireland will publicise this policy (website, onboarding, club packs, event documentation) and
provide training to Designated Persons and awareness to staff/volunteers/officials.

e Internal channels will be secure and independent from operational influence; effectiveness will be
reviewed annually (including timeliness, outcomes, learning).

12) Interactions with other policies

This policy should be read with: Code of Conduct; Disciplinary; Grievance; Safeguarding; Data
Protection/Privacy; Dignity at Work; Anti-Fraud/Financial Controls; Procurement; Equality, Diversity &
Inclusion; Conflicts of Interest.

13) Contact & resources

e Protected Disclosures Platform: http://ci.whistlelink.com

¢ Dedicated Disclosure Phone Line (BDO/Cycling Ireland): [Insert number]
¢ Postal: Dedicated Disclosure Officer (address above)

¢ Request a meeting: via the above channels

Useful references

e Government: Protected Disclosures — info for citizens & public bodies; list of prescribed persons; PD
Commissioner (Ombudsman).

e WRC: Protection of Whistleblowers (overview/guidance).


http://ci.whistlelink.com/

